
Resources
Benefit Carrier Phone Number Web Address

General Information www.mycityofbirminghambenefits.com

Benefits Enrollment Call Center 1-877-871-4780
View Current Benefits www.unum.benselect.com/CityofBirmingham

Dependent Support Documen-
tation

Dependent verification required to activate benefits 
To submit your supporting documentation, email: benefits@birminghamal.gov

Medical
Active Group #65215 
Retiree Group #75861

BCBS of AL 1-866-208-6459 www.bcbsal.org

Pharmacy BCBS Prime Therapeutics 1-855-457-0007 www.primetherapeutics.com

Dental
Active Group #65215 
Retiree Group #75861

BCBS of AL 1-866-208-6459 www.bcbsal.org

Vision
Group #1031715

Ameritas - billing
VSP

EyeMed

1-800-659-2223
1-800-877-7195
1-866-289-0614

www.ameritas.com
www.vsp.com

www.eyemed.com

Mental Health/Substance Abuse Behavioral Health  
Systems 1-800-245-1150 www.behavioralhealthsystems.com

BWELL BHM Clinic Brownstone Healthcare 1-205-202-5650 www.cobclinic.com

Flexible Spending Accounts Wex Health  
Discovery Benefits 1-866-451-3399 benefitslogin.wexhealth.com

Basic Term Life & AD&D
Voluntary Term Life & AD&D
Short-Term Disability
Long-Term Disability

Standard 1-888-937-4783 www.standard.com

Group Whole Life
Group Accident Insurance
Group Critical Illness
Group Hospital Indemnity

Unum 1-800-635-5597 www.unum.com

Guaranteed Issue  
Whole Life Insurance

New York Life
Byron Carter

Michelle M. Owens
1-770-730-2000 www.newyorklife.com

Prepaid Legal LegalShield 1-888-807-0407 www.shieldbenefits.com/Birmingham

Deferred Compensation

 Nationwide
Elaine Smith 1-205-249-8423 www.nrsforu.com

Equitable
Gary Finley

Fatima Finley
1-205-970-5215
1-205-970-5213

www.garyfinley.equitableadvisors.com

Benefits & Pension Division COB 1-205-254-2798 benefits@birminghamal.gov
cobpension@birminghamal.gov

Leave of Absence Requests COB 1-205-254-2798 loa@birminghamal.gov
Sick & Vacation Leave Bank COB 1-205-254-2819 www.birminghamal.gov/leavebank
City of Birmingham Intranet N/A N/A http://cobweb/default.aspx


